The Merrimack Valley
Regional Transit
Authority Announces

Violation of these rules could result in loss of
riding privileges. In addition, several rules must

Boston & Peabody

be observed:

•Eating, drinking, smoking, or playing
of loud music is not allowed.

Medi-Ride

•Seatbelts are required to be worn
by all passengers.
We hope you will enjoy this service.

•Tipping the drivers is not permitted.
•Unsafe behavior or destruction of service
property will be cause for immediate
expulsion from the vehicle

What Is The MVTRA?
The Merrimack Valley Regional Transit Authority
(MVRTA) is a public transportation agency
established under the Massachusetts General
Law Chapter 161B. Member cities and towns

If you have any questions,
suggestions or concerns, contact:

Office of Special Services
85 Railroad Avenue
Haverhill, MA 01835

(978) 469-MVRTA (6878)
option 3

Medical
Transportation
Service
Medi-Ride is an advanced phone
request service for MVRTA
Special Services passengers
which provides Monday,
Tuesday, and Thursday service
from the Merrimack Valley Area
to Boston Hospitals and the
Lahey Clinic in Peabody.

specialservices@mvrta.com

of the MVRTA are: Amesbury, Andover,
Boxford, Georgetown, Groveland, Haverhill,
Lawrence, Merrimac, Methuen, Newbury,
Newburyport, North Andover, Rowley,
Salisbuy, and West Newbury. The MVRTA

Schedule & Route Information:

(978) 469-MVRTA (6878)
www.mvrta.com

provides fixed route bus service, senior and
disabled transportation service, commuter van
service, and commuter bus service to Boston.

Effective 5-1-12

Each Monday, Tuesday, and Thursday passengers
will be picked up at their homes in the specific
geographic area that is being serviced for that
day. If you need a ride on a day that your town is
not being serviced, please call the Office of
Special Services at (978) 469-6878, “Option 3”,
for more information and we will do our best to try
and accommodate you.

Mondays: Greater Haverhill: Haverhill, Groveland,
Georgetown, Merrimac and Boxford.

If you have a medical appointment that is not within
the service hours that we accommodate, please give
us a call and let us know your appointment time, and
we will try to accommodate you if possible.

Boston hospitals and medical centers to be
served include:
• Massachusetts General Hospital,
55 Fruit St.
• Mass Eye and Ear Infirmary,
243 Charles St.
• Shriner's Burn Institute,
51 Blossom St.

Tuesdays: Greater Lawrence: Lawrence, Methuen,
North Andover and Andover.

• Spaulding Rehabilitation Hospital,
125 Nashua St.
• Boston Medical Center,
1 Boston Medical Center Place

Thursdays: Greater Newburyport: Newburyport,
West Newbury, Newbury, Salisbury and Amesbury.

Lahey Clinic
Customers should make medical appointments at
the Lahey Clinic that start between the hours of
10:30 AM and 2:00 PM. All customers will ride the
AM bus trip to the Lahey Clinic - Peabody, scheduled
to depart the Merrimack Valley by 9:30 AM and to
arrive at the Lahey Clinic by 10:15 AM. The van will
depart the Lahey Clinic no later than 3:30 PM.
Depending on the appointment times for passengers
scheduled each day, a mid-day return trip between
12:00 noon and 1:00 PM may be scheduled for
customer convenience.

Boston Hospital
Customers should make medical appointments in
Boston that start between the hours of 11:00 AM
and 1:30 PM. All customers will ride the AM van trip
to Boston, scheduled to depart the Merrimack Valley
by 9:30 AM and to arrive in Boston by 10:30 AM.
Passengers with the earliest appointments will be
dropped off first. The van will begin circulating at
2:00 PM in Boston to pick up persons having
completed their appointments, departing Boston no
later than 3:30 PM.

• Tufts New England Medical Center,
800 Washington St.
• Tufts Floating Hospital for Children,
755 Washington St.

Cost
The rate of fare is $8.00 cash one-way or $16.00
cash round-trip. The Medi-Ride service is
supplemental to MVRTA's safety-net ADA service,
consequently no discount is offered to ADA-eligible
individuals. A customer may have one companion
accompany him/her for a fare of $4.00 each way, on
a space-available basis. Persons planning to travel
with a companion must state so when making the
reservation so MVRTA may ensure space is available.

Eligibility
Anyone who is registered as a MVRTA Special
Services customer, whether ADA-qualified or nonADA (i.e., a Senior Citizen), is eligible for the MVRTA
Medi-Ride Service. ADA-eligible individuals will have
reservation priority. Contact the MVRTA Office of
Special Services at (978) 469-6878, “Option 3” for
information on registering.

How a Customer Makes a Reservation
MVRTA Special Services customers may make a
reservation for the service by calling the MVRTA
Office of Special Services at (978) 469-6878,
“Option 3”. Reservations may be made no more
than 14 days in advance, but at least one week
(seven days) prior to the day of the trip. The
Reservationist taking the trip request will record:

• Beth Israel/Deaconess Medical Center,
330 Brookline Ave.

• Date of travel

• Brigham and Women's Hospital,
75 Francis St.

• Which medical center the customer will be

• Harvard School of Dental Medicine,
188 Longwood Ave.

• Time of the appointment

• Where the customer will be picked up

dropped off at

• Physician’s or medical center’s contact
• Children's Hospital,
300 Longwood Ave.

information
All of this information is very important in the scheduling of service

• Dana-Farber Cancer Institute,
44 Binney St.
• Joslin Diabetes Center,
1 Joslin Place
• VA Medical Center, Jamaica Plain
150 S. Huntington Ave.

Three days prior to the customer's appointment, the
MVRTA Office of Special Services will call the
customer to verify the appointment and give a thirtyminute window in which the van will arrive at the
customer's home.

